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LWW Journals Platform Release FAQ

Q: How will the registration changes affect my access to the journal?

A: To have access to the journal online content, users will need to complete their profile if it is missing required
information and will also need to accept the website terms and conditions.

Q: What is the required information users need to provide in order to complete registration?

A: Registered users on the LWW journals platform are required to supply the following information: (1) Full Name, (2)
Email Address, (3) Address, City, State, Postal Code, Country. If any of these fields are blank, users will be required to
update them in order to login starting on November 16 at 9:00am EST.

Q: What happens if | don’t accept the website terms and conditions?

A: All users MUST accept the website terms and conditions in order to register and login to the LWW journal platform. If
they do not, the system will not allow them to complete their registration and login to access content and features.
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